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 17,674  
people engaged with 
our projects in 2023

 23%
increase in 
demand for Care 
Zone support

 12%
increase in demand 
for Peterborough 
Foodbank support

 121.22 tonnes 
of food were distributed to 
the community

 310,470
meals provided

 843 
properties 
furnished by 
CareZone

£850,954
income gains achieved for families 
struggling against poverty

£79,466.21
debts was written off

 20,378
hours given by 188 
volunteers to the 
community through 
our projects
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KINGSGATE PARNWELL 
FOOD PANTRY

PETERBOROUGH 
FOODBANK

CARE ZONE 
FURNITURE BANK DEBT ADVICE

 867 
families received information 
and signposting support 
from a Citizens Advice 
Peterborough (CAP) worker 
at foodbank

 2833 
issues with families 
such debts, benefit 
delays, housing issues, 
income maximisation 
and housing issues 
addressed by 
CAP workers

 507 
families received 
follow up advice 
from a CAP worker

£850,954
income gains for families in 
2023 through support from 
CAP workers. This includes 
debts being addressed, and 
successful benefits applications

CITIZENS ADVICE 
PARTNERSHIP SUPPORT

 843 
properties furnished by CareZone

 7,140
hours given by 28 
volunteers to Care Zone

  7%
decrease in 
furniture donations 
(Compared to 2022)

 23%
increase in total 
number of referrals 
(Compared to 2022)

 1,729 
people were provided 
practical support
(Comprising of 866 
adults, 822 children)

 280
hours of their time given 
by volunteers

 14 
people supported

 5 
new volunteers

 12 
volunteers served 
as Money Mentors

£49,466.21
of unmanageable debt was written off

 120 
households 
registered 
as members 
(Comprising of 143 
adults, 195 children)

 3,200
hours given by 16 
volunteers to Food Pantry

 2,663 
visits by members

 36,660 
   meals provided

 6.22 tonnes 
of food were provided 
for the Food Pantry

 9,750
hours given by 130 volunteers  
to Foodbank

   5%
decrease 
in food 
donations 
(Compared 
to 2022)

  12%
increase in 
the number 
of people 
served
(Compared 
to 2022)

 273,810 
meals provided

 6468 
food parcels 
distributed
This equates to 
14,726 people 
receiving parcels

 108.78 tonnes 
of food processed by the 
warehouse for FoodBank

 103.4 tonnes 
of food were distributed to 
foodbank distribution centres

 11.6 tonnes 
of excess food were 
distributed to other 
food projects in the 
city such as the soup 
kitchen


